
ASTM LICENSE AGREEMENT 
ASTM Insight SQC 
(Version 2026.03.01) 
 
IMPORTANT – READ THESE TERMS CAREFULLY BEFORE ACCESSING THIS ASTM PRODUCT 
 
By executing an Order Form referencing this License Agreement, you (“Licensee”) agree that this License Agreement 
is entered into with ASTM International, 100 Barr Harbor Drive, West Conshohocken, PA 19428 (“ASTM”), and shall 
become effective on the start date of the applicable Subscription Term set forth in the Order Form. This License 
Agreement governs Licensee’s access to and use of the ASTM Product. 
 
You acknowledge that you have read, understand, and agree to be bound by this License Agreement, the applicable 
Terms of Use (https://go.astm.org/insightsqc_terms), Privacy Policy (https://www.astm.org/policies/privacy-policy), 
and, to the extent Professional Services are purchased, the ASTM Professional Services Addendum 
(https://go.astm.org/insightsqc_psa) (the “PSA”) (collectively, the “Agreement”). If you do not agree to the terms of 
the Agreement, you may not access or use the ASTM Product. 
 
The English version of this Agreement shall be considered the official version. In the event of any conflict or 
discrepancy between the English version and any translated version, the English version shall prevail and govern. All 
interpretations, applications, and enforcement of this Agreement shall be based on the official English version. 
 
1. Definitions 
 

“ASTM Insight SQC” means the web-based, digital statistical quality control software solution providing 
Authorized Users with tools to input laboratory data, generate quality control charts, statistical analyses, 
regulatory-support reports (including 40 CFR 1090 reports), and related outputs, as such platform may be updated, 
modified, or replaced from time to time. ASTM Insight SQC is comprised of proprietary technology developed 
and owned by ASTM and third-party software licensed to ASTM. 
 
“ASTM Product” means ASTM Insight SQC. 
 
“Authorized User” means an individual user account registered to access the ASTM Product under Licensee’s 
subscription. For purposes of this Agreement, obligations of the Licensee apply equally to Authorized Users acting 
under the Licensee’s account. 
 
“Licensee Data” means any information or data input, uploaded, transmitted, or otherwise provided by Licensee 
or its Authorized Users into the ASTM Product, including without limitation laboratory test results, numerical 
values, comments, equipment data, user information (including name, email, role), and related configuration data. 
 
“Laboratory” means a physical laboratory location operated by Licensee and licensed under an applicable Order 
Form. Licensing is location-based. Affiliates or additional laboratory locations require separate licensing unless 
expressly included in the Order Form. 
 
“Order Form” means any ASTM-issued ordering document, quote, proposal, or order form executed by the 
parties (including via electronic acceptance) that references this Agreement and sets forth the specific details of 
Licensee’s subscription to the ASTM Product, including without limitation the applicable Subscription Term, fees, 
number of Authorized Users or Laboratories, and any other agreed commercial terms. 
 
“Outputs” means any quality control chart, statistical analysis, visualization, dashboard, report, export, 
regulatory-support report, compilation, or other output generated by or on behalf of Licensee through use of the 
ASTM Product that is based on Licensee Data. 
 
“Subscription Term” means the period of time during which Licensee is authorized to access the ASTM Product 
under a paid subscription, as established in the applicable Order Form, and any renewal thereof. 

 

https://go.astm.org/insightsqc_terms
https://www.astm.org/policies/privacy-policy
https://go.astm.org/insightsqc_psa


 
 
2. ASTM Product and Intellectual Property Ownership. 
 

A. The ASTM Product, including all software, algorithms, methodologies (including those aligned with ASTM 
standards such as ASTM D6299 and related standards), statistical models, master test method data, 
configuration structures, design, presentation, underlying technology, and all associated trademarks, service 
marks, trade names, logos, and branding, (collectively, “ASTM Tools”), are proprietary to ASTM or its 
licensors and are protected by copyright and other intellectual property laws. This Agreement grants a license 
only. No ownership rights are transferred. All rights not expressly granted are reserved by ASTM. No right 
or license to use ASTM trademarks or branding is granted except as expressly set forth in this Agreement. 
Any use of ASTM trademarks, service marks, trade names, logos, or branding must be in accordance with 
the following: 
1) ASTM Trademark License. Subject to such written guidelines on usage as may be periodically provided 

to Licensee by ASTM, ASTM hereby grants to Licensee a non-exclusive, royalty-free, worldwide license 
to use the ASTM trademarks provided to Licensee in connection with this Agreement as is reasonably 
necessary for Licensee to perform its obligations or exercise its rights under this Agreement, including, 
in connection with Licensee's permitted use of the ASTM Product. Licensee agrees that its use of 
ASTM's marks is in no way intended to diminish ASTM's ownership of its marks. Licensee further 
agrees to cooperate with ASTM to facilitate quality control in use of the ASTM marks. Any use of ASTM 
trademarks, service marks, trade names, logos, or branding other than in connection with Licensee's 
permitted use of the ASTM Product or Outputs requires ASTM's prior written approval. 

 
B. Licensee Data remains the property of Licensee. ASTM shall own all right, title, and interest in and to the 

ASTM Product and ASTM Tools. 
C. ASTM may use Licensee Data in aggregated and anonymized form for analytics, statistical benchmarking, 

product development, and improvement of the ASTM Product, provided Licensee and its Laboratories are 
not identified. 

D. All feedback, suggestions, or comments you provide regarding the ASTM Product (“Feedback”) shall be 
owned exclusively by ASTM. By providing Feedback, you assign to ASTM all rights, title, and interest in 
and to the Feedback, including any intellectual property rights therein. 

E. Outputs. As between ASTM and Licensee, Licensee owns all right, title, and interest in and to Outputs 
generated through Licensee’s use of the ASTM Product, to the extent such Outputs are based on or 
incorporate Licensee Data. Notwithstanding the foregoing, ASTM retains all right, title, and interest in and 
to the ASTM Product, ASTM Tools, underlying software, algorithms, statistical models, methodologies, 
templates, report formats, and any embedded intellectual property, including ASTM trademarks, service 
marks, and branding, incorporated into the Outputs. 

 
3. License Grant. 

A. License. Subject to Licensee’s purchase of a subscription, payment of all applicable license fees as set forth 
in an applicable Order Form, and compliance with this Agreement, and during the applicable Subscription 
Term, ASTM grants Licensee a limited, revocable, non-exclusive, non-transferable, non-sublicensable 
license to access and use the ASTM Product solely for Licensee’s internal laboratory and business purposes 
during the Subscription Term (the “License”). 

1) Access is provided on a per-Laboratory and per-user account basis. Accounts may not be shared. 
2) Responsibility for Authorized Users. Licensee shall ensure that all Authorized Users comply with 

this Agreement, the applicable Terms of Use, and any policies referenced herein. Licensee shall be 
fully responsible and liable for all acts and omissions of its Authorized Users and for all use of the 
ASTM Product under Licensee’s accounts. Any breach of this Agreement by an Authorized User 
shall be deemed a breach by Licensee. 

3) Authorized Users may input Licensee Data and generate Outputs within the ASTM Product.  
4) Licensee may export Outputs and underlying Licensee Data and may share such Outputs externally 

with regulators, accreditation bodies, auditors, or customers, provided no third party receives 
independent access to the ASTM Product. 

B. No Implied Rights. Except as expressly set forth in this Agreement, no rights or licenses are granted by 
implication, estoppel, or otherwise. 



 
4. Prohibited Uses and Detection.  

A. The License describes all permitted uses. Any other use constitutes a material breach. Licensee and 
Authorized Users may not: 

1) Make the ASTM Product available to third parties; 
2) Reverse engineer, decompile, or attempt to derive source code; 
3) Use the ASTM Product to build or enhance competing products; 
4) Circumvent technical access controls; 
5) Introduce malicious code or content. 

B. Detection of Prohibited Uses. Licensee shall take reasonable measures to prevent prohibited uses and shall 
promptly notify ASTM of unauthorized use. Licensee shall cooperate in investigating and remedying such 
use. 

 
5. Delivery Formats and Availability. 

A. The ASTM Product is provided via web-based access. ASTM may modify formats, features, or technical 
requirements from time to time. ASTM shall use commercially reasonable efforts to  make the ASTM Product 
available with a target uptime of 99% measured on a monthly basis, excluding scheduled maintenance, 
emergency maintenance, and force majeure events. Availability targets are goals only and do not constitute a 
warranty or guarantee.  

B. Self-Service Access. Except as expressly set forth in an applicable Order Form, ASTM provides standard 
onboarding and support for the ASTM Product as reasonably determined by ASTM. ASTM does not provide 
customization, or training commitments unless expressly agreed in a mutually executed Order Form. 

C. Professional Services. From time to time, ASTM may provide certain professional services to Licensee, 
including but not limited to set up services, training, configuration, implementation assistance, or custom 
development (“Professional Services”), as may be agreed in an applicable Order Form.  

 
6. Licensee Data. 

A. Licensee retains all right, title, and interest in and to Licensee Data. 
B. Licensee grants ASTM a non-exclusive license to host, copy, process, transmit, and use Licensee Data solely 

to provide, maintain, secure, and improve the ASTM Product. 
C. ASTM shall use commercially reasonable administrative, technical, and physical safeguards to protect 

Licensee Data. 
D. Licensee is solely responsible for the accuracy, legality, integrity, and content of Licensee Data and for 

ensuring that no malicious code or unlawful material is introduced into the ASTM Product. 
E. Upon expiration or termination of the Subscription Term, Licensee shall have ninety (90) days to export 

Licensee Data. After such period, ASTM may delete Licensee Data. 
 
7. Confidentiality. In connection with this Agreement, either party (the “Disclosing Party”) may disclose to the 

other party (the “Receiving Party”) certain confidential or proprietary information, including without limitation 
business information, technical information, and Licensee Data (“Confidential Information”). 

 
The Receiving Party shall: 
(a) protect the Confidential Information using at least the same degree of care it uses to protect its own confidential 
information of a similar nature, but in no event less than a reasonable degree of care; 
(b) use the Confidential Information solely to perform its obligations or exercise its rights under this Agreement; 
and 
(c) not disclose the Confidential Information except to its employees, contractors, or advisors who have a need to 
know and who are bound by confidentiality obligations no less protective than those contained herein. 
 
Confidential Information shall not include information that the Receiving Party can demonstrate: 
(i) is or becomes publicly available without breach of this Agreement; 
(ii) was lawfully known to the Receiving Party prior to disclosure; 
(iii) is lawfully disclosed by a third party without restriction; or 
(iv) is independently developed without use of the Disclosing Party’s Confidential Information. 
 



If disclosure of Confidential Information is required by law or court order, the Receiving Party shall provide 
prompt notice (to the extent legally permitted) to allow the Disclosing Party to seek protective relief. 
 
Each party acknowledges that unauthorized disclosure of Confidential Information may cause irreparable harm 
and that injunctive relief may be appropriate. 

 
8. Regulatory and Decision-Support Disclaimer 

A. The ASTM Product is a decision-support tool only. It assists laboratories in performing statistical quality 
control and related analysis. ASTM does not certify or guarantee compliance with any law, regulation, or 
standard, including without limitation 40 CFR 1090. 

B. Outputs generated by the ASTM Product do not constitute certifications, regulatory determinations, or legal 
advice. Licensee is solely responsible for regulatory compliance and for reliance on any Outputs. 

 
9. Fees, Payment, and Refunds. 

A. Fees. Payment may be made via credit card or invoice.  
1) For credit card payments, charges will be processed at the time of order confirmation.  
2) For invoice payments, full payment is due within thirty (30) days from the invoice date. Access to the 

ASTM Product will be activated only upon ASTM’s receipt of the full invoiced amount via bank transfer 
or other approved payment method, and ASTM shall have no obligation to provide access prior to receipt 
of full payment.  

3) Late payments may incur a service charge of 1.5% per month or the maximum rate permitted by law, 
whichever is lower. 

4) Professional Services Fees. Fees for Professional Services (if any) shall be as set forth in the applicable 
Order Form and are based on prepaid hours as specified therein. Unless otherwise stated in the Order 
Form, prepaid Professional Services hours are non-refundable and expire at the end of the applicable 
Subscription Term. Set up fees in an applicable Order Form are Professional Services, are billed upfront 
as fixed fees, and are governed as specified in the Order Form. 

B. Taxes. Licensee must pay any applicable taxes, other than taxes on ASTM's net income, arising out of 
Licensee's use of the ASTM Product and/or rights granted under this Agreement. 

C. Licensee Purchase Orders. In the event that a Purchase Order (“PO”) is submitted by Licensee in conjunction 
with an applicable order form, quote or proposal provided by ASTM to Licensee, it is hereby expressly agreed 
and understood that any terms and conditions contained within such PO shall be deemed null and void and 
shall have no binding effect on the Parties. 
1) Any delays in payment resulting from issues with Licensee’s internal payment portal are the sole 

responsibility of Licensee, who remains obligated to fulfill payment as agreed and outlined above. 
2) It is Licensee’s responsibility to provide accurate billing contact information to ensure proper delivery 

of the invoice. 
3) Without limiting ASTM’s suspension rights as set forth in the Suspension for Breach or Nonpayment 

section of this Agreement, invoices that remain unpaid for more than 100 days will result in immediate 
suspension of Licensee’s access to the ASTM Product until full payment is received. Accounts placed 
on suspension will automatically enter a probationary period and will forfeit net payment term privileges 
for a period of one year. 

D. Refunds. 
1)  All purchases of subscriptions to the ASTM Product are final. Except as required by law, ASTM does 

not provide refunds, credits, or prorations for any Subscription Term, including in cases where Licensee 
elects to terminate its account or discontinue use of the ASTM Product. 

2) Notwithstanding the foregoing, ASTM may, in its sole discretion, issue refunds or credits in cases of 
duplicate charges, billing errors, or other administrative mistakes. 

 
10. Term; Subscription Term; Suspension; and Termination 

A. Term and Subscription Term. 
1) This Agreement becomes effective on the start date of the applicable Subscription Term and shall remain 

in effect during the applicable Subscription Term all as set forth in the Order Form, unless earlier 
terminated as provided herein. 

2) Access to the ASTM Product and the License granted herein are effective solely during the applicable 
Subscription Term. 



B. Expiration. The License granted under this Agreement automatically expires at the end of the applicable 
Subscription Term unless renewed pursuant to a subsequent Order Form. Upon expiration of the Subscription 
Term, Licensee’s access to the ASTM Product shall immediately cease. 

C. Suspension for Breach or Nonpayment. ASTM may suspend Licensee’s and any Authorized User’s access to 
the ASTM Product if: 
1) Licensee fails to pay undisputed fees when due and such failure continues for thirty (30) days after 

written notice; or 
2) ASTM reasonably determines that Licensee or any Authorized User has materially breached this 

Agreement. 
D. Termination for Cause. 

1) ASTM may terminate this Agreement and Licensee’s access to the ASTM Product upon written notice 
if Licensee or any Authorized User materially breaches this Agreement and fails to cure such breach 
within thirty (30) days after written notice. 

2) No cure period shall be required for breaches involving misuse of the ASTM Product, violation of 
intellectual property rights, unauthorized distribution, circumvention of access controls, or any conduct 
that, in ASTM’s reasonable judgment, is likely to cause irreparable harm to ASTM or the ASTM Product. 

E. Effect of Termination or Expiration. Upon expiration or termination for any reason: 
1) The License granted herein shall immediately terminate; 
2) Access to the ASTM Product shall cease and ASTM may disable all associated accounts; 
3) Licensee shall remain responsible for all fees accrued prior to termination; and 
4) Licensee shall have ninety (90) days to export Licensee Data as provided elsewhere in this Agreement. 

F. Survival. Provisions relating to intellectual property ownership, Licensee Data, confidentiality, 
indemnification, limitation of liability, governing law, and any provisions which by their nature should 
survive shall survive expiration or termination of this Agreement. 

 
11. Verification and Monitoring. ASTM may monitor use of the ASTM Product to verify compliance with this 

Agreement, maintain security, and support operation of the ASTM Product, including through the use of 
automated tools. Any collection or processing of personal data in connection with such monitoring is governed 
by ASTM’s Privacy Policy. By accessing or using the ASTM Product, Licensee and Authorized Users consent to 
such monitoring. 

 
12. Passwords. Licensee must immediately notify ASTM of any known or suspected unauthorized use(s) of its 

password(s), or any known or suspected breach of security, including the loss, theft or unauthorized disclosure of 
such password or any unauthorized access to or use of the ASTM Product. Licensee is solely responsible for 
maintaining the confidentiality of its password(s) and for ensuring the authorized access and use of the ASTM 
Product. Personal accounts/passwords may not be shared. 

 
13. Disclaimer of Warranties. The ASTM Product is provided “AS IS” and “AS AVAILABLE,” without warranties 

of any kind, express or implied, including warranties of accuracy, completeness, fitness for a particular purpose, 
or non-infringement, except to the extent that these disclaimers are held to be legally invalid. 

 
14. Indemnification. 

A. By Licensee. Licensee shall indemnify, defend, and hold harmless ASTM and its officers, directors, 
employees, and agents from and against any third-party claims, damages, liabilities, costs, and expenses 
(including reasonable attorneys’ fees) arising out of or related to: 
1) Licensee Data; 
2) Licensee’s or its Authorized Users’ misuse of the ASTM Product; or 
3) Licensee’s violation of applicable law. 

B. By ASTM. ASTM shall indemnify, defend, and hold harmless Licensee from any third-party claim alleging 
that the ASTM Product, as provided by ASTM and used in accordance with this Agreement, infringes any 
intellectual property rights of such third party. 

C. The indemnified party shall promptly notify the indemnifying party in writing of any claim and shall 
reasonably cooperate in the defense. The indemnifying party shall have sole control of the defense and 
settlement of the claim; provided, however, that the indemnifying party may not settle any claim in a manner 
that admits fault or imposes ongoing obligations on the indemnified party without the indemnified party’s 



prior written consent, not to be unreasonably withheld. 
D. ASTM shall have no obligation under this Section to the extent a claim arises from: 

1) modification of the ASTM Product not made by ASTM or ASTM subcontractors; 
2) combination of the ASTM Product with materials not provided by ASTM; or 
3) use of the ASTM Product in violation of this Agreement. 
 

15. LIMITATION OF LIABILITY. TO THE EXTENT NOT PROHIBITED BY LAW, IN NO EVENT WILL 
ASTM BE LIABLE FOR ANY LOSS, DAMAGE, LOST DATA OR FOR SPECIAL, INDIRECT, 
CONSEQUENTIAL OR PUNITIVE DAMAGES, HOWEVER CAUSED REGARDLESS OF THE THEORY 
OF LIABILITY, ARISING OUT OF OR RELATING TO THIS AGREEMENT. IN NO EVENT SHALL ASTM’S 
TOTAL CUMULATIVE LIABILITY ARISING OUT OF OR RELATING TO THIS AGREEMENT EXCEED 
THE FEES PAID BY LICENSEE TO ASTM DURING THE TWELVE (12) MONTHS IMMEDIATELY 
PRECEDING THE EVENT GIVING RISE TO THE CLAIM. 

 
16. General. 

A. Subcontractors. ASTM may use subcontractors, affiliates, hosting providers, and other third-party service 
providers to perform its obligations and provide the ASTM Product. ASTM shall remain responsible for the 
performance of its obligations under this Agreement in accordance with its terms. Nothing in this Agreement 
shall require ASTM to disclose the identity of its subcontractors except as required by applicable law. 

B. Governing Law, Venue, and Jurisdiction. This Agreement shall be interpreted and construed in accordance 
with the laws of the Commonwealth of Pennsylvania. Licensee agrees to submit to jurisdiction and venue in 
the state and federal courts of Pennsylvania for any dispute which may arise under this Agreement. Licensee 
also agrees to waive any claim of immunity it may possess. 

C. Entire Agreement.  This Agreement is the entire agreement between Licensee and ASTM relating to its 
subject matter. It supersedes all prior or contemporaneous oral or written communications, proposals, 
representations and warranties and prevails over any conflicting or additional terms of any quote, order, 
acknowledgment, or other communication between the parties relating to its subject matter during the term 
of this Agreement. No modification of this Agreement will be binding, unless in writing and signed by an 
authorized representative of each party. 

D. Assignment.  Licensee may not assign or transfer its rights under this Agreement without the prior written 
permission of ASTM. 

E. Order of Precedence. In the event of any conflict, the order of precedence is:  
(1) this Agreement,  
(2) the ASTM Professional Services Addendum (if applicable), 
(3) the ASTM Privacy Policy,  
(4) the Terms of Use, and then 
(5) any mutually executed ASTM-issued Order Form. 
 
Notwithstanding the aforementioned, an executed ASTM-issued Order Form may modify this Agreement or 
the PSA only if it expressly states that it amends this Agreement and is signed by authorized representatives 
of both parties. Licensee purchase orders, procurement documents, onboarding forms, or other Licensee-
supplied terms do not constitute such an amendment and shall have no effect, even if signed by ASTM or 
referenced in connection with the parties’ transaction. 

F. Updates to Agreement. Notwithstanding anything to the contrary in this Agreement, ASTM may update this 
Agreement from time to time. ASTM will provide notice of updates within the ASTM Product or upon login. 
Licensee will be required to review and affirmatively accept the updated Agreement before further access to 
the ASTM Product is permitted. The updated Agreement will become effective upon Licensee’s acceptance 
and will apply prospectively from its effective date. 

G. EEO. Our organization is an equal opportunity employer and federal contractor or subcontractor. As 
applicable, the parties agree that they shall abide by the requirements of 41 CFR Section 10-1.4(a); 41 CFR 
Section 60-300.5(a); 41 CFR Section 60-741.5(a); and 29 CFR Part 471, Appendix A to Subpart A with 
respect to affirmative action program and posting requirements, and that these requirements are incorporated 
herein. Section 60-300.5 and 60-741.5 require that covered prime contractors and subcontractors ensure 
nondiscrimination and take affirmative action in employment to employ and advance qualified individuals 
without regard to their physical or mental disability and protected Veteran status. 

 


